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A. EIZATQIIKA

H avwvupn etapio pe tnv enwvupic «NRG SUPPLY AND
TRADING MONOMPOZQMH ENEPTEIAKH ANQNYMH ETAIPEIA»
Kal Tov Slakpttiko titho «NRG SUPPLY AND TRADING S.A.», n
omola e6pelel oto ARpo Apapouciou, eml ™G GUUPBOAAG TNG
Newdopou Knoiotag ap. 168 pe tv 0606 TodokAéoug, pe A.O.M.
998102480 tn¢ A.0.Y. ®.A.E. AOHNQN kou apOpé TEMH
008361601000, n omoia Ba kaheital oto €€N¢ «nrg», LENOG TOU
opilou MOTOP OIA EAAAZ, €xel avamtUEel TV MPowBNTIKA

(epefne n  «MpowdnTkA

evépyela  «Awpokapteg Shell»
Evépyelar), Suvauel tng omolag mpoodEpel Tn SuvatdtnTa, OE
000UG KATaVOAWTEG eTAEEOUV va cUPBANBOUV LE TNV Nrg yla tThv
npopRBsta NAEKTPLIKAC evépyelag f/kat dpuoikol agpiou yla to
omitt A/Kal TNV EMLXEIPNOAR TOUC, KOTA TO XPOVIKO Sldotnua
Loxvog TG, clUbWVA TIPOG TOUG TTAPOVTEG OPoUC, va AdBouv
Swpokapta 1 dwpokdpteg kauoipwyv SHELL yla kaBs mapoxn
Toug mou Ba ekmpoownnBel amd TNV Nnrg. ITo MOPOV EVIUTIO
opilovtat ot Opot Kot TPoUTMOBECEL GCUUUETOXNG OTNV
MpowBntikn Evépyela (ede€ng ot «Opow). H Mpowbntikn

Evépyela toxVeL anod tnv 20/3/2024 £wg kat tnv 30/6/2024.

B. OPOI THZ NPOQOHTIKHZ ENEPTEIAZ

. Molot cuppetéxouv otnv NpowOntikn Evépysla

1. 3tnv NpowBnTikn EVEpyELX CUUUETEXOUV:

» OMoL oL KOTavaAwTeg, GUOLKA /KAl VOULKA TpOowTa,
olklakol /kat emayyeApatieg, mou Ba umtoBaAAouv Tpog TV nrg
altnua EKTPOCWTNONG TNG MAPOXNG TOUG, NAEKTPLKNG EVEPYELOC
n/kat pucikol aepiou, KaBWG Kal

» OAoL oL ndn udlotdpevol MEAGTEG TNG Nrg, olklakol r/kat
enayyeApatieg, mouv Ba uToBAAAOUV QiTNUA EKTTPOCWTNGNG
OPLOMEVNG VEOC TIOPOXAC TOUC, NAEKTPLKAG EVEPYELOG r/Kot
duaolkoU aepiou, TEpAV TWV TUXOV HON EKTIPOCWTIOUUEVWY aTtd
v nrg,

€pooov KOTA TNV UTIOBOAN TOU QLTAUATOC TOug TAnpouvtal
aBpoLoTikd oL KAtwOL avadepdueves mpolnobEoelc:

a) n ZUpPacn yw TNV TPopnOela NAEKTPLKAG EVEPYELAG
uTtoypadel AmokAELOTIKA KAl LOVO KATA TO SLACTNUA LoXUOG TNG

TPOWONTLKNG EVEPYELAC
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B) o KoTavaAWTAC EMINEEEL QTTOKAELOTIKA KOl LOVO OPLOWEVO €K
TWV TPOYPOUUATWY A/KOL TPOWBNTIKWYV EVEPYELWV TIOU
OUUMETEXOUV oTnV MpowBnTikn Evépyela, OMwe autd opilovral
TLEPLOPLOTLKA oTnV apdypado B.IlI katwoy,

y) 0 katavaAwtng tnpnoest t Sadikaoio katoxlPWoNng TNG
CUUMETOXNC TOU Kal Tou SWPOoU Tou, OMwe auTEC e€etdikelovtal
KATwOL.

2. Ano tnv MNpowBntikn Evépyela e€atpolivtat:

A)  autiuata  évtaéng nNén  eKMPOCWMOUUEVWY  TTAPOXWV
NAEKTPLKAG EVEPYELAG /KAl GUOLKOU BEPiOU OE OPLOPEVO EK TWV
TIPOYPAUUATWY /Kol TTPowONTKWY EVEPYELWV TNG tapaypddou
B.Ill, cupmep\apBavouévwy Kal O0WV TIAPOXWV NAEKTPLKAG
evepyelag eite tuxov evtaxBouv (petadepBolv) UTOXPEWTIKA
oto E8kO TwoAoylo, kat edapuoyn tng mapaypadou 1 tou
apBpou 138A tou vopou 4951/2022, 6mwe MPOCTEONKE Pe TO
apBpo 17 tou vopou 5066/2023 (A’ 188), NG YMOUPYIKAG
Anodoaong ur’ aptB. YIEN/AHE/120637/2107 (B’ 6600), site ot
olodnmote GAAO Ao T EUMOPLKA SLaBEoiua MpoypAaTa TOU
MpounBeutr, KaTOmv TPOPOANG AVIIPPAOEWG W TPOC TNV
UTtaywyr toug oto El8kd TywoAoylo (mpaoivo), cupdwva Pe TV
16l we avw diatakn,

B) awtnupota aAAayng xpnotn (AOM) tng mapoxng, ebocov o
VEOG xpnotng (véo AOM) cuoxetiletal e Tov malalod,
TaPOXNG nén

M awtpuota  aAAayng  xpnong

™g yla
EKTIPOOWTTOUUEVEG TTAPOXEC NAEKTPLKNG EVEPYELOG /KOl PUCLKOU
agplou (my. aAAayr) amod OLKLOKY OE EMAYYEAUATLKI, KOK),

A) aTAUATO LETEYKATAOTAONG TOU TEAATH,

EKTIPOOWTINONG  OPLOMEVNG  TIAPOXNG

E) awtquota  véag

NAEKTPIKNAG evépyelag n/kat  ¢uolkol aepiou Tou eixe
eknpoownnBel Eava oto mapeABov amnod tnv nrg otov idlo xprotn
(ADM) | og ouyyevn autou, ebpooov:

i) yia tnv ev Aoyw mapoxn €xeL Nén oto mapelBov 606el
SwpokapTa 0To Xprotn AUTng,

ii) n ev Aoyw mapoxn epdavile Anémpobeopeg odelAéc mpog v
Nrg Kotd TO XPOVIKO onpeio malong eKMPOcWnong TNG amno thv
tehevtaia,

iii) n ev Aoyw mapoxn eixe katayyeABel avtendyyeAta anod tov

apUOSLO SLayeLpLoTH.
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Je €KOOTN TWV W¢ GVW TEPUTTWOEWV h  TAUTOmoinon tng

napoxng Sievepyeital Bacel twv 9 mpwtwv Pndiwv autic.

Il. Tpomot utoBOArG TOU QULTAHATOG EKTPOCWTNONG

Mo T OCUMPUETOX OPLOUEVOU Tpoowrou otnv Mpowbntikn
Evépyela Sev UTIAPYXEL TTEPLOPLOUOG WG TIPOG TOV TPOTIO UTIOBOANG
TOU OXETIKOU QLTAHOTOG EKMIPOCWITNONG TNG MAPOXNC. EVOELKTIKA
TO OXETIKO altnua pmopel va umoPAnBel tnAedwvikd (my. He
aneuBeiag kAfon oto 18101* f/kat 21888 18101**) (*n xpéwaon
€£QPTATOL ATTO TOV TILOKATAAOYO TOU TTAPOXOU TNAETIUKOLWVWVLWV
TIoU ouvepyaleote, **aoTikn XpEwan), NAEKTPOVIKA (Y. MEOW
NG LotooeAidag tng etatpeiog (www.nrg.gr) fn/kal péow tng
oeAidag tn¢ etalpeiag oto facebook), péow ouvepyatwv tng nrg
(mx. ouvepyalopeva TNAEDWVIKA KEVIPA, ETOLPLKA TPATHPLA
KAUGOLUWV SHELL Kok). ELSLKWG OTLC MEPLTTWOELG KATA TLG OTIOLEG
To aitnua umoPBaMetatl nAekTpovikd, akoAouBel tnAedwvikn
KANGon €K HEPOUG TNG Nrg TPOC TOV KATOVAAWTH, T(POC TOV OKOTIO
NG emefepyaciag TOU OXETIKOU QLTAUATOC KOl TIPOETOLUAGCLOC
TWV avayKalwy eyypadwv.
lll. MNpoypdppata TOU GCUMUETEXOUV otnv  lMpowOntikn
Evépysla

1. Ztnv NpowBnTkr EVEPyEld CUUUETEXOUV QTIOKAELOTIKA KoL
LLOVO TO TTPOYPAUUATA:

A.  HAektpkng evépyelag: nrg on time 4U, nrg on time 4U
BUSINESS1, nrg on time 4U BUSINESS2, nrg on time 4U
BUSINESS3, nrg prime 4U BUSINESS1, nrg prime 4U BUSINESS2,
nrg prime 4U BUSINESS3, nrg @cost+ BUSINESS1, nrg @cost+
BUSINESS3.

B. Quowou oaeplou: nrg adapt GAS, nrg prime GAS
4BUSINESS & nrg adapt GAS 4BUSINESS.

. Oouvbuaopudc Twy mpoypappdtwy duoikol agpiou nrg
prime GAS 1 nrg on time GAS pe owodnmote mpoypappa
NAEKTPLKNG EVEPYELAG €K TWV nrg on time 4U n nrg prime 4U kat
0 ouvbuaoudg Tou TpoyPApUOTOC GuaLkol aegplou nrg prime
GAS BUSINESS | nrg on time GAS BUSINESS pe owodnmote
TPOYPAUUO NAEKTPLKNG EVEPYELOC €K TwV nrg on time 4U

BUSINESS1 1 nrg on time 4U BUSINESS2 nrg on time
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4UBUSINESS3 11 nrg prime 4U BUSINESS1 | nrg prime 4U
BUSINESS2 1 nrg prime 4U BUSINESS3

IV. KatoxUpwaon TG CURETOXNG KoL TOU wpou

1. Ocol katavoAwtég umoPalouv To aitnud Toug yla Véa
€KpOowWMNon Kol umoypaouv TN  OXETKR  UpPaocn
MpounBelag, kotd tnv w¢ avw dwadikacia, Ba odeilouy,
TIPOKELMEVOU VO KOTOXUPWOOUV TN OCUMMETOXN TOUG OTNnV
MpowBntikn Evépyela, va amooteilouvv otnv nrg to cUVOAO
SkaloAoynTikwv (aitnon mpounBelag, yevikol Opol, Kok) Kal
AOUTWV VOULUOTIOINTIKWY gyypadwy (my, pobwtriplo, Ttithog
18loKktnolag Kok) mou amattouvTal ylo Tn VOULUN urtoBoAn tou
QALTAUATOC TOUG, OMwe autd Ba egeldikevovtal kabe dpopd amnod
NV nrg, To apyOTEPO TIPLV TNV KATAANKTLKI NUEPOUnvia LoxUog
ne.

2. H amooTOAN TWV OXETLKWY VOULLOTIONTIKWY gyypadwy PETA
TNV EKTIVON TOU WG AVW KATAANKTLKOU CNUELOU CUVETIAYETAL TNV
€KMTwon Ttou TmeAdtn amd tnv  Mpowbntkry Evépyela.
AleukpvileTal ek MeEPLOOOU OTL N EKMTWON amo thv NMpowBnTikn
Evépyela Sev emdpa emi tou TUXOV UTOBANBEVTOC QLTHATOC
EKTIPOOWTINONG, TO OMOLO TPOXWPA KOVOVIKA Kol To omoio Ba
olokAnpwOel pe tv umoPfoAn twv avaykaiwv Tpog ToUTo
otoleiwv/eyypddwv ek pEpoug tou urtoPndiou reAdrn.

3.  H katoxUpwon Tou SWPOU CUVIEAEITAL ATTOKAELOTIKA KoL
LOVO LLE TNV ETLTUXI OAOKANPWGON TOU OLTHATOC EKTIPOCWITNONG
NG MaPOXNG NAEKTPLKAG evépyelag f/kal duacikol agpiou, Owe
QUTO OpLlETAL OTNV AUECWC EMOMEVN Tapdaypado, Kal UTO Tov
0po OTL o meAdtng 6 Ba ookAoEL TO SKalwud TOU Yl

umavaxwpnaon amnoé tn cuuPBaocn.

V. Emtuxng OAOKANPWON TOU OQLTHUOTOG EKMPOCWNNONG
OpLopEVNG TAPOXNG

1. Q¢ XpovikO onueio emtuXoUG OAOKANPWGONG TOU OLTHUOTOC
EKTIPOCWTTNONG OPLOUEVNG TTAPOXNC AoylleTal:

A. ylO TIG TTOPOXEC NAEKTPLKAG EVEPYELOC, TO XPOVIKO OhUELo
KQTA TO OTIol0 N EKPOCWINGCN AUTWVY ard tnv nrg Ba epdaviotel
oto ovotnua («OAAHZ») tou apupodiou Stoxelplotr) AEAAHE ALE..
B. yla Tig mapoxeg duaolkou aepiou, TO XPOVIKO GNUELO KATA TO

OTI0L0 N EKTPOCWTINGN AUTWV Ao TV nrg Ba davel oto cloTNUA
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TWV KOTA TOTOUC approdiwv SLaxeLploTwy Tou SIKTUOU SLOVOUAG
duaolkou aepiou.

I ylo TIC OUVOUOOTIKEC TIPOWONTLKEG EVEPYELEC TO XPOVLKO
onueio évapéng ekmpoowmnnong amd TNV Nnrg NG TAPOXNS
(nAekTplkAC evépyelag i duokol aepiou) mou ekmpoowrniOnke
televtaia f yla én eKMPOCWIOUUEVEG TAPOXEC TO XPOVLKO
onueilo ouvdeong otn cuVSUAOTIKY TPOWONTLKN EVEPYELA.

2 H nrg &gv guBlvetal yla TUXOV KABUOTEPNOELG WG TIPOG TO
XPOVIKO ONUELO EKMPOCWITNGNG OPLOUEVNG TTAPOXNG, AVAYOUEVN
0€ TUXOV UTTOLTLOTNTA TOU appodiou SLAXELPLOTH, WG Kal yla
TUXOV TIEPLOTATLKA TIOU KDEVYOUV TOU EAEYXOU TNG (TTX. AVWTEPA

Bia, KOK).

VI. Awpo MNpowOntikng Evépyelag - Tpomog & Xpovog
anootoAr|g - Evepyomoinon tng kdptag — E§apyvpwon tou
Sdwpou

1. T kdBe mapoxn NAEKTPLKAG EVEPYELOC /Kat duaLkol agpiou
nou Ba ekmpoownnBel and TNV nrg, AmMoKAELOTIKA Kol UOVo o€
OPLOMEVO €K TWV TIPOYPOUHUATWY TIOU avadEPETal oTNV evotnTa
Il Twv mapoviwy, amodidovtal oTto XPHOTN TNG TAPOXNG, OTIWG
auToG SnAwvetal eml tNG OXETKAG Altnong MpounBelag,
Swpokapteg Kauolpwyv SHELL tn¢ katwbL atiag:

(a) T Ta mpoypappata NAEKTPLKAG EVEPYELAG: Nrg on time
4U, nrg on time 4U BUSINESS1, nrg on time 4U BUSINESS2, nrg
on time 4U BUSINESS3, nrg prime 4U BUSINESS1, nrg prime 4U
BUSINESS2, nrg prime 4U BUSINESS3, nrg @cost+ BUSINESS1, nrg
@cost+ BUSINESS3, Swpokdpteg cuVoALKAG afiag 25€.

(B) Mo ta mpoypaupata ¢ucikol agpiouv: nrg adapt GAS,
nrg prime GAS 4BUSINESS & nrg adapt GAS 4BUSINESS
SwpoKAPTEG CUVOALKAG aflog 25€.

(v) T toug ouvduacpoUg TWV TMPOYPAUUATWY GUGCLKOU
agplou nrg prime GAS f nrg on time GAS pe owodnmote
TPOYPAPUA NAEKTPLKAG EVEPYELAG €K TwV nrg on time 4U A nrg
prime 4U Kot 0 UVSUACOC TWV TIPOYPOUUATWY hUGLKOU agpiou
nrg prime GAS BUSINESS 1 nrg on time GAS BUSINESS pe
olodnmote MPOYPAUUA NAEKTPLKNG EVEPYELAG EK TWV Nrg on time
4U BUSINESS1 1} nrg on time 4U BUSINESS2 nrg on time 4U
BUSINESS3 1 nrg prime 4U BUSINESS1 1 nrg prime 4U BUSINESS2

A nrg prime 4U BUSINESS3 Swpokapteg cuVOALKAG atiog 50€.
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2. Ateukpwiletal ot emti twv neputtwoswy VI.1.(a) kat VI.1.(B)
NG mapoucag evoTNTAC, €Ml EKMPOCWTNONG TIEPLOCOTEPWY
TapoxwVv NAEKTPLKAG evépyelag R/kal puokol aepiou oto i8Lo
ADM, anodidovtal 0To XPRoTN TWV MAPOXWV TOOES SWPOKAPTEG
OUVOALKNG a€lag 25€, OCEC KOl OL EKTIPOCWTINOELG.

amootéAN\ovtal péow  UTnpeoiag

3. OL Swpokapteg

TOYUUETOPOPWY HETA TNV  €mTUX  OAOKARpwon  Ing
EKTIPOOWTINONG OPLOHEVNG TIAPOXNG, UMWV HE TO WG AVW
avadepopeva. H amootolrp yilvetat mpog Tt SlevBuvon
QIMOOTOANG TOU Aoyaplaopoy, Onwg auth SnAwvetal emi Tng
Altnong.

4. Katd to XpoVIKo onpelo mapddoong Twv SwPoKaPTWY, AUTEC
elval avevepyéc. H evepyomolnon toug, n omoila €metal tng
QIMOOTOANG QUTWV TPo¢ Ttov [eAdtn, ouvieleital &viog
npoBeopiog 6éka (10) epyacipwy NUEPWY ATO TNV NUEPOUNVia
emPBeBatwpévng maparofng Twv SwPoKAPTWY amo tov Meldtn.
O NeAatng Oa eldomownBel pe prvupa kivntou tnAedpwvou (SMS)
yla TNV evepyomoinon Twv SwpoKapTwy Tou.

5. N tnv e€apylpwon Twv dwpokaptwy LoxUouv elbikol opot
KoL mpolUmoBéaoels (epe€ng «Opot Xpriong Gift Card»), oL omoiot
Bplokovtat avnptnuévol otnv nAektpovikn StevBuvon:

https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Agv Suvatal va Intnbei n avrtallayr) Twv SWPOKAPTWY UE TN
Xpnuatikn toug afia, ovte Suvatat va Intnbel n avikataotoon

TOUG Pe GAAa Swpa.

VII. NoAttikr) emiotpodng SwPOoKAPTIG

1. Ytnv mepimtwon katd tnv omola o MeAdtng dev mapapeivel
OTO €KAOTOTE emAeypévo Uumd T OTtAAN () Tpoypauua
npopnRBslac/mpowdnTIKA evépyela yla To KAtwBL umod (B)
KoBopllopevo, ava TePIMTWon, XPOVIKO Oldotnpa amo tnv
evepyonoinon tng OSwpokdptag SHELL, tote, o teleutaiog
odeilel, avaAOywE TOU XPOVIKOU CNUELOU amoXwpnong Tou, wg
auto efelbikevetal otn otnAn (y), va emoTpEP el otnv Talpeia

10 M0G0 NG oTtNANG (8):

(o) (B) (v) (6)
, Aldotnua ,
MNpoypappa . Xpoviko .
np‘i):r'?e:zc/ notpoeuovnc opr]us[o Moo
mpowoONnTIKA aro rr]'v anoxwpno emo'rpo
evépyeLo evepyonoinon nc dnig
NG KAPTAG
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nuépeg)
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gvepyornol
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KAPTOG
Npoypdappata MpounOsiag NAEKTPIKAG EVEPYELOG
24 pnveg (730 16-365 25€
nrg on time 4U nuspo),\ovtaksq 366 — 730 12,50€
NHEPEG)
nrg on time 4U 12 pnveg (36,5 Huépa 16-
BUSINESS1,2,3 nuepohoyiakes 365 25¢
NHUEPEC
nrg prime 4U ,
BUSINESS1,2,31 | “2HIVES(E5 | a6
nrg @cost+ nuspo)\'ovtaksq 365 25€
BUSINESS,3 NHEPES
MNpoypappata Npour0siag pucikol aepiou
24 prveg Huépa 16- 25¢€
(730 365
nrg adapt GAS ,
NUEPOAOYLOKEG Huépa 366
NUEPES ~730 12,50€
12 pnveg
nrg prime GAS (365 Huépa 16- 25¢
4BUSINESS NUEPOAOYLOKES 365
NUEPESG
12 pnveg
nrg adapt GAS (365 Huépa 16- 25¢
4BUSINESS NUEPOAOYLOKES 365
NUEPESG
Suvbuaopoi emni tpoypappHdTwy
nrg prime GAS
BUSINESS
n
nrg on time GAS
BUSINESS
pe
nrg on time 4U
BUSINESS1
N ue
nrg on time 4U 12 pvec
BUS’INESSZ (365 Huépo 16-
n pe , 50€
nrg on time 4U nuepo)\'ovtakeq 365
BUSINESS3 NHEPES
f UE nrg prime 4U
BUSINESS1
N pe
nrg prime 4U
BUSINESS2
1 UE nrg prime 4U
BUSINESS3
nrg prime GAS 24 pnveg
n (730 Huépa 16- o€
nrg on time GAS NUEPOAOYLOKES 365
UE nrg on time 4U NUEPES

A ue Huépa 366
i 14U
nrg prime ~730 25€
To moo0 emoTpodng TNG OHUECWE TPONYOUUEVNG

mapaypAadou XPEWVETOL OTOV TEAIKO EKKABAPLOTIKO Aoyaplaopd
Tou MeAdtn. E€aupetikd, emli Twv wWC AVW OUVOUAOTIKWY
EVEPYELWV, TO TOOCO EMLOTPOGNG TNG APECWS TIPONYOUEVNG
mapaypadpou XPEWVETAL AOyOpLOCUO KATAVAAWGNG NAEKTPLKAC
€VEPYELAC N PUOLKOU agplou TN MAPOXNG IOV EKMPOCWIHBNKe
TeAeuTala Kal EVEPYOTOLNOE TN GXETLK CUVSUAOTLK EVEPYELA.

VIIl. E€aipeon amno tnv npowOnTLKN EVEPYELL

Ooca  ¢uokd 1  voulka mpoéocwna umoBaAlouv aitnua

EKTIPOOWTNONG TIANPWVTOC aBPOLOTIKA TOUG OPoUC Kol

npoUnoBécelc  tng Tapovooc Mpowdntikng  Evépyelag
OUMMETEXOUV auTopata o€ autr. Qotdéco, €pOcovV OpPLOUEVO
npoowo emBupel, uropei va e€atpebei amnod avtrhyv, SnAwvovtog
TNV emBupia Tou AUTA TPOC TNV Nrg €ite KATA TO XPOVIKO onpeio
UTIOBOANG TOU QLTAHATOG EKTIPOCWIINCNG TNG TMAPOXNC Tou, £ite
OTIOTESNTIOTE UETA TNV UTIOBOAN TOU WG AVW ALTHMOTOG KAl £WG

TO XPOVLKO GNUELO TN EVAPENG EKTTIPOCWTINGNG TNG TTAPOXNG TOU.

r. AOINOI OPOI — XPHZIMEZ NAHPO®OPIEZ

. AvakAnon MpowOntikig Evépyelag — Tpononoinon Opwv -
EuBulvn

1. H nrg dikatovtoal va avakaAéoel Tnv MpowOnTikn Evépyela n
Vo ETEKTElVEL aut 1f  va Ttpomomoljosel Ttoug Opoug
(oupmep\apBavopévng Kot TG SLAPKELAC TNG, TWV SWPWV, KOK),
OTIOTESNTIOTE AUTH KPLVEL OKOTILUO I avayKoio, amaAA0GGOUEVN
ano onoladnmnote euBLVN.

2. Zemepinmtwon Tpomnomnoincrg twv Opwv, oL CUMUETEXOVTEG Bal
EVNUEPWVOVTAL AUECA WE OUVAANAKTIKA TpOcodopo TPOTO,
€VOEIKTIKWE UE QvAPTNON TOU TPOTIOTOLNUEVOU KELUEVOU OTNV
LotooeAiba tng nrg.

3. Hnrgoubeuia aAAn euBuvn dpépel, mEpav TG AMOCTOANG TWV
Swpokaptwy otouc MeAdteg mou Sikatovvtal va AdBouv auTEg,
LLE TOV TPOTIO TTOU avapEPETAL AVWTEPW, KAL TNG EVEPYOTIOLNGNG
TOUG.

4. H nrg 6ev dpépel kaula guBUVN OXeTIKN HE KABUOTEPNOELG,

aMayég, aduvapia amovoung Twv Swpokaptwv efattiog
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TOTILKWYV QPYLWV KL E0PTWV I AOYW TIEPLOTATIKWY AVWTEPAC Blag
f yla kaBe dANo Adyo Tou BploKeTal EKTOG TOU EAEYXOU TNG.

4. H nrg 6ev dpépel kapia evBUVN OXETIKA He TNV e€apyUpwon
TOU SWwpPOU, KoL TNV TOLOTNTA TWV UTINPECLWYV TIOU OXETI{OVTAL HE
autd, kaBwg Kal ylo omoladnmote cwUaTIkA i GAAou eiboug
BAAaBn mpokAnBel otov SkaolXo QUTAC OO TNV XPHON Twv

SwpokapTwy.

Il. Evnpépwon/Zuykatd@son otnv Enefepyacio Npocwnikwv
Asgdopévwv / Xpron cookies

H ouppetoyxn otnv NpowBntikn Evépyela amotelel cadn ek
HEPOUC €KACTOU CUMUETEXOVTA SNAWON cuvalveong KATA TtV
évwolo. tou KavoviopoU E.E. 2016/679 (GDPR) xpriong twv
TIPOCWTTILKWV TOU Se60UEVWY, YLa TIC AVAYKEG TTpAyUATONoinong
™G MNpowbntikng Evépyelag, KkabBwg Kal Yyl OKOTOUG
EVNUEPWONG KAl ETUKOWWVIOG LE OQUTOV OXETIKA HE TNV
MpowBntikn Evépyela.

YnevBuvog Enefepyaciag Twv Sedopévwyv  cag  Kal
Alaxelplotig tng Edappoyng eivat n etatpeia NRG SUPPLY AND
TRADING MONOMPO3IQMH ENEPFEIAKH AE. — Aswdopoc
Kndiotlag 168 kat ZodokAéoug, T.K. 15126 Apapoucto ATTIKAG,
A. 2109606091, nAektpovikr SlevBuveon cs@nrg.gr.

Ta npoowrika cag deSopéva Sev Ba anokaAudBouv ot Tpita
npoowma yla AAAOUG LN OXETLKOUC okomoUG. Oa StafiBacBouv
HOVo og cuvdedepéva e PAC TPOOWTA, TO ool KT €VToAn
KoLyl AOyoplaOHO HOG TIOPEXOUV WG EKTEAOUVIEG TNV
enefepyooia EUTIOPLKEG, EMOYYEAUATIKEG 1 TEXVLKEC UTINPEGCLEC
TIOU omattouvTal yla TNV €§umnpétnon tou avadpepOpevou
oKOTIOU, Kal UE TIG (6leg e€aadalioelg otL dev Ba emefepyaoTouv
ta dedopéva oog mapd POVo KAt eVTOAn Kol ylo Aoyaplacuo
pogc, kat cuudwva e To LoxUov €BVIKO Kal eVpwaiko Sikalo.

Mo meplocdTePeq AeMTOPEPELEG KABWG KAl Yl TNV AOKNoN
TWV SLKOLWIATWY 0O¢ TIOU amoppEOUV aro ta dpBpa 15-22 tou
FKMA pmopeite va eMKOWVWVNOETE e Tov YrieuBuvo MNpootaaoiag
Aedopévwv akoAoubn SlevBuvon

(«YNA») otnv

dataprotection@nrg.gr Mmnopeite eniong va emokedOeite TNV

MoAwtikry  AmoppnTou Hag otnv  nAektpovikr SlevBuvon

https://www.nrg.gr/el/politiki-aporritou. TEAog, unopeite eniong

Opot Zuppetoxnc otnv MNpowOnTtikn Evépyela

«Awpokapteg Shell»

va Kdavete katayyelloa otnv Apx Mpootaciog AsbSopévwv

TPoowWTILKoU Yapaktipa otn dtelBuvon www.dpa.gr.

1. TeAkég Sratagerg

1. e MeplMTWON TIOU OPLOUEVOC OPOG EK TWV TOPOVTIWV KPLOEl
AKUPOG, N eV AOYyWw akupotnTa ouSOAWG €MLSPA TWV UTIOAOLTTWV
OpwvV Kal mpolmoBéoewv.

2. OL ouppetéyovteg otnv MpowOntik Evépyela odeilouv,
Katd tn xpnon tg Edappoyng, va pnv mapafialouv, kab’
olovénmote tpomno, toug Opoug.

3. Omnotadnmnote Stadopd oxXeTKA Ue TV MpowdnTIkn Evépyela
Kall Toug Opoug eTAVETAL oo Ta StkaoThpLla Twv ABnVwv.

4. H ouppetoxn otnv MpowBntikn Evépyela mpolmoBETeL kat
OUVETAYETOL TN PNTA Kol avermidbUAakTn amodoxr Tou cuvolou
Twv Opwv, we Kal Twv 0pwv Kat tpolnobécswv e€apylpwaong
TWV SWPOKOPTWY KAUCLUWY, oL oTtoiol Bplokovtal avapTnuEvoL
StevBuvon:

otnv NAEKTPOVIKN)

https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/

TIAPALTOUEVOU EKACTOU CUHUETEXOVTA Omd TNV TPOGPOAR TNG

gykuPOTNTAG autwyv, Kabwg kat amd 1t  Slekdiknon

omolocbnmote anolNUIWosws MHe adopun N efattiag TG
MpowBntikng Evépyelac.

5. Tuxov kobBuotépnon €k MEPOUG TNG Nrg otnv Aoknon
OpLOUEVOU SIKAWUATOC TNG 8 onuaivel, ouTe umopel va
ekAndOel w¢ mapaitnon Tng amo 1o Sikalwud tng auTo.

Mo tov NpopnBeuth

Huepounvia Mo tov MeAatn
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